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Tard Secmeli
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“KFC’s radical approach to China”

CH.8 Perakende Yer Secimi
“Do you really want to be ebay”
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CH.9 Perakendecilikte Orgiit Yapisi ve insan Kaynaklari Yénetimi

CH.10 Bilgi Sistemleri ve Tedarik Zinciri Yonetimi
“Don’t be undersold”

CH.11 Musteri lligkileri Yénetimi
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CH.15 Fiyatlandirma
“Why good jobs are good for retailers”
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