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Course Code Course Name Semester Theory Practice Lab Credit ECTS

SİY 622 Crisis Communication Management 2 2 0 0 2 5

Prerequisites

Admission Requirements

Language of Instruction Turkish

Course Type Compulsory

Course Level Masters Degree

Objective The knowledge gathered within this course will generate a base to apply strategic communication in crisis

and risk situations. This course aiming to enhance the knowledge and skills on prediction, management,

controlling and evaluating, seeks also to improve critical and analytical perspective.

Content Crisis and risk communication management

Crisis communication strategies

Measurement and evaluation in crisis management

Case studies

'Risk Society'
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Theory Topics

Week Weekly Contents

1 Definition of the 'crisis' concept / Conceptualization of the crisis communication and management process / Crisis typology

and stages of crisis / Proactive and reactive crisis communication

2 Crisis communication theories / Crisis response strategies

3 Case studies

4 Media relations during crises

5 The new media and crisis communication
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6 Evaluation of the results of a crisis

7 Mid-term exam

8 Risk communication

9 Issues management-risk management-crisis management

10 'Culture of fear'

11 Modernity and 'Risk Society'

12 'Risk Society' and globalization, and neo-liberalism

13 'Risk Society' and media / Governmetality, bio-power

14 Reflexive modernity

Week Weekly Contents
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